
A HELPSIDE CLIENT GUIDE

A Simpler Way to Run the 
People Side of Your
Business

Payroll, benefits, HR, and workplace risk can become a full-time job long before you are 
ready to build full departments. Helpside brings
those functions together with real 

specialists and practical technology, so you can spend more time running your business.

Think of it as an experienced employment back office.
PLAIN-LANGUAGE ANSWER

Helpside works alongside your business to support payroll, employee benefits, 
HR, and risk


management in one coordinated partnership.What is a PEO?
You still run your company. You hire and lead your people, set pay, shape your 
culture, and make employment decisions. Helpside gives your team more 
support behind the scenes.

PEO stands for Professional Employer 

Organization.

What can be included in a Helpside partnership?

Payroll Employee 
Benefits

Human 
Resources

Risk 
Management

Payroll processing, direct deposit, 

tax filings, reporting, time and 

attendance tools, PTO
tracking, 

garnishments, and employee 

self-service—with a dedicated 

payroll specialist.

Medical, dental, vision, life, 

disability, and supplemental 

options, plus online enrollment, 

benefits administration, required 

notices, and employee


support.


Phone and email access to HR 

specialists, policy and handbook 

support, forms, FMLA
and ADA 

guidance, I-9 and E-Verify 

assistance, unemployment 

support, and training.

Workers’ compensation 

administration, claims coordination, 

workplace safety support,
training 

resources, audits, accident 

investigations, and OSHA-related 

assistance.

Why businesses choose Helpside
A more affordable 
way to add 
capability

More time for the 
work that grows the 
business

Get benefits, systems, and specialist 

support without building every 

function in-house or
managing a 

patchwork of separate vendors.

Move recurring administration and 

unfamiliar employment questions 

off the owner’s or
office manager’s 

desk.

Real people when 
you need help

No phone-tree runaround. Helpside 

combines online self-service with 

direct access to
specialists who can 

help answer questions.

Support that grows 
with you

Add structure as hiring, new 

locations, benefits needs, payroll 

complexity, and compliance


responsibilities increase.

Small business scale 
Big company support

1,000+
client companies

I
love the PEO structure. I could never be—and I don’t
want to 
be—a specialist in benefits, HR, or payroll. We
come to 
Helpside and get that all in one place.

35+ years
supporting employers

Scott Brown · Owner, MetaStock
One team
payroll, benefits, HR & risk

Curious if this fit your business?
Talk to your Broker about Helpside or visit helpside.com

Talk to Your Broker →

Services, eligibility, plan availability, pricing, and program terms vary by company, location, and engagement. Helpside provides administrative and HR support; 
your company retains responsibility for employment decisions.


