
A HELPSIDE CLIENT GUIDE

Give Your Business an HR 
Team, Without
Adding 
Headcount
Whether HR is one more thing on your plate, or already someone's full-time job, 
Helpside adds real depth
and expertise, without taking over decisions that are still 
yours to make.

Where This Makes the 
Biggest Difference

What Helpside Provides

No Dedicated HR Person 

Compliance questions, policy
gaps, and employee relations 
issues tend to get handled
reactively, if at all.

HR specialist access by phone and email, whenever 
a
question comes up.

A policy guide and HR forms library, reviewed and 
customized to your business, whether you're starting 
from
scratch or want a fresh set of eyes on what you 
already
have.

An HR Department of One

One person covering hiring,
policy, compliance, and every 
day-to-day question, with no
backup and no second 
opinion.

I-9 and E-Verify support.

Unemployment claims guidance and representation.

Policies That Haven't Kept Pace with Growth

An outdated
handbook, or none at all. MLA and ADA consultation and support.

Why It Matters

The Questions That Come Up Rarely.

FMLA, ADA, and leave
situations don't happen often enough 
for anyone, even an
experienced HR person, to stay sharp on 
the details alone.

Compliance training, including harassment and 
discrimination prevention.

Handbook audits, salary surveys, and employee surveys, 
for
teams that already have HR in place and want more 
depth.

Proof It Works

You're never figuring it out alone.

HR staff or not , there's
always a specialist to call.

Your team gets more capacity.

HR staff gain a bench of
specialists behind them, for the 
projects there's never
time to get to otherwise.

Decisions stay yours.

Helpside provides guidance and
support. You make the calls 
for your business, the same as
you always have.

"As a 30-year HR professional, I can say Helpside is
one 
of the most comprehensive and easy-to-use
HR systems 
I've ever worked with."

Eric Carcellero · HR Manager, Rocky Mountain Pies

"Smaller and medium-sized firms don't need an
ADP or 
a TriNet. For what we need, Helpside
provides high-
quality services without any
compromise. It's the right 
fit and the right price for
us."

Lawrence Hill · COO, Amplify Communications Group

Curious what this could look like for your team?
Talk to your broker about adding HR depth, or visit helpside.com

Talk to Your Broker →


